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Agency Purpose 
Mission: 
The mission of Child Focus, Inc. is to join with communities in strengthening families and improving the quality 
of life for children, families, and adults. 
 
Vision: 
Child Focus provides unsurpassed care to children, families, and adults. Through research-based practices and 
cutting-edge technology, we are an innovative and responsive leader. As a center of excellence, our 
continuous learning environment is challenging, rewarding, and engages partners and employees who are 
committed to the mission of Child Focus. 
 
Core Values: 

• QUALITY  
We strive to exceed the highest standards, show compassion for our customers and provide quality 
services through collaboration, responsive programming, and servant leadership.  
 

• TEAMWORK  
We understand and support each other, communicate effectively, feel good about what we do and 
have fun. We use our strengths and differences to encourage creativity, and we learn from each other.  

 
• OPPORTUNITY  

We view challenges as opportunities and strive to learn and grow each day. We provide and embrace 
opportunities for personal, professional, and agency growth.  

 
• COMMITMENT  

We are dedicated to our customers and celebrate their successes. We strive to be our best, seeing the 
work we do as an honor, demonstrating loyalty to the vision and mission of Child Focus. 
 
 

Child Focus is a nonprofit organization that strengthens the quality of life for thousands of individuals in central 
and southern Ohio by developing thriving kids, strong families and successful adults. In operation since 1977, 
annually Child Focus serves over 20,0oo children and adults with at-risk characteristics such as poverty, family 
dysfunction, and involvement in foster or kinship care, detention, juvenile/adult court, in addition to 
experiencing physical and verbal abuse, trauma, mental health and substance abuse issues.  
 
Headquartered in Clermont county, and with office locations in 3 counties (Clermont, Brown, Hamilton), Child 
Focus serves 22 counties across southern and central Ohio.  
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Child Focus Referral Sources and Affiliations 
 

Child Focus, Inc. has developed collaborative relationships with the Clermont County Mental Health and 
Recovery Board, the Brown County Mental Health and Addiction Services Board, Family and Children First, 
Clermont County Department of Job and Family Services, Brown County Department of Job and Family 
Services, Hamilton County Department of Job and Family Services, Ohio Department of Youth Services, 
Clermont County Juvenile Court, Brown County Juvenile Court, Hamilton County Juvenile Court, Clermont 
County Schools, Brown County Schools, Mariemont Schools, Forest Hills Schools, Kilgour School, Clermont 
County Education Services Center, Clermont County Developmental Disabilities, Mercy Hospital Clermont, 
Cincinnati Children’s Hospital, Greater Cincinnati Behavioral Health and others. 
 
Referral sources complete the interagency community or school referral form and email or fax it to Child Focus 
(email and fax number are on the referral form). Child Focus triages the referral, makes contact with the 
referred person (or with the parent/guardian if the referred person is a minor), and follows up with the referral 
source to notify them of status (services starting, services declined, unable to reach). Referral sources may 
refer to any service with a few exceptions: 

• Wasserman Day Treatment – School-age referrals must come from the home school. 
• IHBT – Client must be enrolled in OhioRISE or referred by Juvenile Court.  

 
Child Focus has contracts or other arrangements with the following affiliations to provide the following 
services: 
 

Affiliation Service(s) 
Clermont County Juvenile Court Outpatient services, IHBT, Family Peer Support 
Hamilton County Juvenile Court Outpatient services 
Clermont Education Center All School-based Services 
Clermont County Schools All School-based Services 
Brown County Schools All School-based Services 
Mariemont Schools All School-based Services 
Forest Hills Schools All School-based Services 
Kilgour School Therapy, Case management services 
Greater Cincinnati Behavioral Health Mobile Crisis, MRSS 
Family and Children First, Clermont Parent Enrichment, MRSS, Family Peer Support 
DJFS, Clermont and Brown Parent Enrichment  
Developmental Disabilities, Clermont Outpatient services 
 
Direct services are delivered in public schools, in Head Start and daycare programs, in alternative school 
settings, in day treatment programs, in clients’ homes, in the juvenile detention center, in the jail, in the 
community, and in three outpatient office settings. 
 
Training and education are provided by Child Focus to the public, and are targeted at mental health and social 
service providers to promote best practices and ongoing learning in the local professional community. 
 
Child Focus’ scope of services includes a continuum of intensity.  These services span from preventative 
school-based interventions, to crisis services that can be provided immediately as needed, to outpatient office-
based treatment, to more intensive home-based services, and includes day treatment, as well as direct 
admission to inpatient hospitalization when needed. 
 
The system of care is further enhanced by client advocacy that occurs through collaboration with school 
systems, law enforcement, and the Mental Health and Recovery Boards in order to secure funding, introduce 
mental health services to new settings and to ensure that gaps in services are addressed with partnerships and 
program development. 
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Description of Services Provided, Needs of the Persons served that are Addressed by the Services, and 
Characteristics of the People to be Served 

 
Traditional Outpatient Mental Health Services 

 
Assessment 
Diagnostic assessment is a clinical evaluation of a person provided by an eligible provider. It is individualized 
and age, gender, and culturally appropriate. It determines diagnosis, treatment needs, and establishes a 
treatment plan to address the person’s mental illness and/or substance use disorder. Assessment is 
conducted either at specified times or in response to treatment, or when significant changes occur.   
 
An initial diagnostic assessment must be completed prior to the initiation of any mental health services.  The 
only exceptions to this would be the delivery of crisis intervention services or medication/somatic services as 
the least restrictive alternative in an emergency situation. 
 
Psychological Assessment 
Child Focus offers psychological evaluations for a more in-depth assessment to clarify diagnostic impressions 
and assist with recommendations for difficult to treat symptomology. Each evaluation is individually tailored to 
the client. With the information gained, Child Focus offers direction for intervention, and all findings, 
impressions, and recommendations are presented to the client/family in a follow-up informing interview. This 
process typically takes 2-3 sessions. 
 
Counseling/psychotherapy 
Counseling, or therapy, involves a collaborative relationship between a therapist and an individual, family, or 
group, where the goal is problem resolution of mental health or substance use symptoms and sequelae. The 
approach varies according to the client needs. Therapy includes the processing of inner emotions, thoughts, 
beliefs, and/or trauma that affect day-to-day functioning at home, school, and/or with friends. The intent is to 
help the client or family change behavior or make decisions that will improve the quality of their life. Therapy is 
usually provided in a private office setting. 
 

Individual/Family Therapy:  
Occurs between the identified client, parent(s)/guardians(s), other family members, and a therapist 
addressing relevant issues with the goal of problem resolution. Therapists use a variety of therapy 
approaches depending on the age and needs of the client. Child Focus believes that in order for a minor 
client to make sustainable progress, it is important to work with other members of the family, as well. 

 
Group Therapy: 
Occurs with a group (typically 2-7 persons) of individuals with similar presenting issues and a therapist.  
The groups are organized into programs that generally include several youth groups and a parent 
group that meets simultaneously. Some of the group programs that Child Focus offers are: 

• Social skills/Self-esteem (Together Group) 
• Autism Spectrum (Mastering the Social Exchange Group) 
• Anger Management 
• DBT 
• Adolescent Female Mood and Self-esteem (Connections Group) 
• ADHD 
• LGBTQIA+ (Rainbow Resilience Group) 
• Grief and Loss 
• Healthy Boundaries 
• Youth with Problematic Sexual Behaviors 
• Active Parenting 
• Cooperative Co-parenting 

 
Child Focus offers therapy services are evidence-based and evidence-informed. The term evidence-informed 
is used to design programs and activities using evidence to identify potential benefits, harm and also 
acknowledging that what works in one context may not work in another.  The term evidence-based treatment 
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(EBT), evidence-based practice (EBP) or empirically-supported treatment (EST) refers to preferential use of 
mental and behavioral health interventions for which systematic empirical research has provided evidence of 
statistically significant effectiveness as treatments for specific problems. Child Focus offers the following 
evidenced-informed or evidence-based treatments: 
 

• Multidimensional Family Therapy (MDFT) 
• Active Parenting Program  
• Dialectical Behavior Therapy (DBT) 
• Incredible Years (IY) 
• Nurturing Parent (NP) 
• Parent-Child Interaction Therapy (PCIT) 
• Positive Parenting Program (Triple P) 
• Systemic Family Therapy  
• Trauma Focused Cognitive Behavior Therapy (TF-CBT) 
• Eye Movement Desensitization and Reprocessing (EMDR) 
• The Seven Challenges 
• Internal Family Systems (IFS)-Informed Treatment 

 
Case Management 
Qualified Mental Health Specialists (QMHS)/Qualified Behavioral Health Specialists (QBHS) offer many types of 
services for children and families throughout Clermont and Brown Counties. They provide services in the home, 
school and community, in order to assist families in the child’s natural environment.  They help families access 
community resources within and outside of the agency. QMHS also work with schools, Juvenile Court, Job and 
Family Services, and other community agencies to coordinate services and advocate for children and families. 
These services are provided through office visits, school visits, home visits, and/or phone calls. There are 3 
different case management services within the Traditional Outpatient Mental Health program: 
 

Community psychiatric supportive treatment (CPST) 
Community psychiatric supportive treatment (CPST) service provides an array of services delivered by 
community-based, mobile individuals or multidisciplinary teams of professionals and trained others. 
Services address the individualized mental health needs of the client. They are directed towards adults, 
children, adolescents and families and vary with respect to hours, type and intensity of services, 
depending on the changing needs of each individual. The purpose/intent of CPST services is to provide 
specific, measurable, and individualized services to each person served. CPST services should be 
focused on the individual's ability to succeed in the community; to identify and access needed services; 
and to show improvement in school, work and family and integration and contributions within the 
community. Activities of the CPST service consist of one or more of the following: 
 

• Ongoing assessment of needs 
• Assistance in achieving personal independence in managing basic needs as identified by the 

individual and/or parent or guardian 
• Facilitation of further development of daily living skills, if identified by the individual and/or 

parent or guardian 
• Coordination of the Individualized Treatment Plan, including: 

o Services identified in the ITP 
o Assistances with accessing natural support systems in the community, and  
o Linkages to formal community service/systems 
o Symptom monitoring 
o Coordination and/or assistance in crisis management and stabilization as needed 
o Advocacy and outreach 
o As appropriate to the care provided to individuals, and when appropriate, to the family, 

education and training specific to the individual’s assessed needs, abilities and readiness 
to learn 

o Mental health interventions that address symptoms, behaviors, thought processes, etc. 
that assist and individual in eliminating barriers to seeking or maintaining education and 
employment 
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o Activities that increase the individual’s capacity to positively impact his/her own 
environment 

 
Therapeutic Behavioral Services (TBS) and Psychosocial Rehabilitation (PSR) services are an array of 
activities intended to provide individualized supports or care coordination of healthcare, behavioral 
healthcare, and non-healthcare services. TBS and PSR may involve collateral contacts and may be 
delivered in all settings that meet the needs of the individual. 
 
TBS service activities include, but are not limited to: 

• Consultation with a licensed practitioner or an eligible provider pursuant to paragraph (C) of this 
rule, to assist with the individual's needs and service planning for individualized supports or care 
coordination of healthcare, behavioral healthcare, and non-healthcare services and 
development of a treatment plan 

• Referral and linkage to other healthcare, behavioral healthcare, and non-healthcare services to 
avoid more restrictive levels of treatment 

• Interventions using evidence-based techniques 
• Identification of strategies or treatment options 
• Restoration of social skills and daily functioning 
• Crisis prevention and amelioration 

 
PSR service activities include, but are not limited to: 

• Restoration, rehabilitation and support of daily functioning to improve self-management of the 
negative effects of psychiatric or emotional symptoms that interfere with a person’s daily 
functioning 

• Restoration and implementation of daily functioning and daily routines critical to remaining 
successfully in home, school, work, and community 

• Rehabilitation and support to restore skills to function in a natural community environment 
 
Medication Use 
Medication use services provide psychiatric evaluations to clients who may benefit from psychotropic 
medication to help with their behavioral and/or emotional problems. Medication services are provided by 
psychiatrists and psychiatric mental health nurse practitioners. Child Focus also has nurses who are available 5 
days a week to provide support and consultation to families. 
 
Crisis intervention (Psychotherapy for Crisis or TBS for Crisis) 
This service is provided same day or within 24 hours to children, adolescents, and their families when a child or 
adolescent is experiencing an unusually high level of stress and is not able to adequately cope. Crisis situations 
include suicidal thoughts/gestures, homicidal thoughts, out of control behavior, psychotic symptoms, or acute 
post-traumatic symptoms. Crisis resolution can often be achieved through brief, focal psychotherapy or TBS 
services. The need for hospitalization is also assessed at this time. During the session, a safety plan is 
developed and transition services are planned. If indicated, the client will transition into ongoing services for 
further assessment and treatment. 
 
 

Crisis Services 
 
Clermont and Brown Crisis Hotline (513-528-SAVE or 988) 
The Clermont and Brown Crisis Hotline was originally created in 2003 as part of the Clermont County Suicide 
Prevention Coalition’s Strategic Plan to provide intervention and education about suicide and other mental 
health issues to residents of all ages of Clermont County. The Crisis Hotline offers 24-hour assistance to callers 
7 days per week, 365 days per year. Hotline is staffed at all times by a minimum of three responders.  
 
Mobile Crisis 
In the early years of Hotline operation, when a caller needed someone to respond in person, the Hotline 
Responder contacted law enforcement to go to the caller. These mental health calls took law enforcement 
away from policing. And so, once again, to fill a clear community need, in 2011, less than 8 years after 
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answering the first Crisis Hotline call, Mobile Crisis services were launched. Mobile Crisis is currently a 24-hour 
around the clock service, 365 days/year.  
 
Mobile Response and Stabilization Services (MRSS) 
In 2018, through the Engage 2.0 grant, Child Focus became one of the first Mobile Response and Stabilization 
Services, or MRSS, providers in Ohio. MRSS is a very specialized form of mobile crisis for children and youth 
ages 0-20 and is offered as an OhioRISE service. MRSS staff meet with youth and families in person wherever 
they are to provide intensive services to address emotional and/or behavioral issues that require intervention. 
Services can be offered for up to 42 days.  
 
Jail Liaison 
Child Focus embeds a Jail Liaison in the county jail whose role is to provide crisis intervention and prevention 
for inmates at the Clermont County Jail and ensure those needing mental health services are linked to service 
prior to release.  
 
 

School-based Services 
 
Mental Health Services are provided in the school setting to meet students in an environment that is natural, 
minimizing the stigma associated with mental health service and to minimize the barrier of transportation that 
often prevents youth from receiving the services they need.  The services are designed to promote positive 
mental health, provide early identification of psychological and social problems to reduce non-cognitive 
barriers to learning, and reduce the risk factors associated with school failure.  Therapists and QMHS work with 
students to develop effective coping skills, reduce problem behavior and achieve school success. The Mental 
Health worker determines the need, level and type of service that is most appropriate for an individual through 
their initial contact with a student and the referral source.   In addition to assessment, therapy and 
CPST/TBS/PSR, consultation and prevention can be provided in school settings in Clermont County.  
 
Consultation 
Mental health service providers offer consultation to administrators, teachers, parents or other adults to 
recommend behavior modification strategies and to provide support or suggestions to better meet student 
needs.  Targeted training to help school personnel promote positive mental health in the classroom is also 
provided upon request. 
 
Prevention 
Prevention services are designed to reduce risk factors, increase resiliency and prevent the development of 
further at-risk behavior through universal programs that target the general population, selected programs that 
target individuals with risk factors, or indicated prevention that targets individuals with early signs of problem 
behavior. 
 
 

Day Treatment Services 
 
Wasserman Day Treatment is a day treatment program for children and youth who are severely emotionally 
disturbed and cannot be maintained in regular school programming. The program is a therapeutic environment 
with an academic component (80% treatment/20% academics). The Partial Hospitalization Program offers at 
least 3 hours of group therapy and one hour of academic instruction per day.  
 
The program operates in 2 locations – Clermont County and Brown County – and is in operation year round, 
five days per week. The program is closed for school holidays, as well as several weeks during the summer for 
training purposes. On call coverage to provides emergency services for support and treatment intervention 
twenty-four hours per day, seven days per week. Clients may contact the emergency on-call staff evenings or 
weekends by calling the agency phone number: 513-752-1555. 
 
Throughout the academic year services are delivered from 8:00 a.m. to 1:30 p.m. Monday through Friday. Team 
members remain on site from 1:30 p.m. to 4:30 p.m. to hold weekly team meetings, staff meetings, family 
sessions and to perform other necessary planning.  
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There is one extended day each month from 5:30 p.m. – 7:00 p.m. designated for parent and family treatment 
groups.  
 
Throughout the summer months, services are delivered from 8:30 a.m. to 12:30 p.m. Monday through Friday.  
Program staff are available on site Monday through Friday 8:00 a.m. to 4:30 p.m.  
 
 

Mental Health in Early Childhood (MHEC) 
 
Child Focus has been providing Mental Health in Early Childhood services since the 1990’s and is considered a 
leader in the state in this area.  Classroom consultation provides early childhood teaching staff with tools 
necessary for working effectively with young children, focusing specifically on providing social-emotion 
supports in Head Start classrooms and child care classrooms in Clermont, Brown and Adams counties.  
Specialists provide consultation to administrators, teachers, parents or other adults to recommend behavior 
modification strategies and to provide support or suggestions to better meet student needs.  Individual 
intervention/prevention services are offered for children who have been identified as being at risk for removal 
from the center due to severe behavioral difficulties. The Early Childhood Treatment team also offers 
diagnostic assessments, individual and family therapy, case management, psychological testing, and group 
therapy services. 
 

Substance Use Disorder Services 
 

Child Focus provides prevention/early intervention, outpatient and case management substance use disorder 
services for youth, adolescents and adults. 
 
Prevention and Early Intervention 
According to the American Society of Addiction Medication (ASAM), Prevention/Early Intervention is targeted 
at individuals who, for an identified reason, are at risk for developing substance-related problems, or for 
individuals for whom there is insufficient information to document a substance use disorder.  Services are 
targeted at those individuals who show signs or are high risk for substance misuse or abuse. 
 
Substance Use Disorder Education 
Prevention Education is focused on providing youth, adolescents, adults and families with education and 
information specific to the consequences of substance use physically, psychologically and socially. 
 
Social Resistance Skills 
 Social Resistance Skills are designed with the goal of increasing the person’s awareness of the various social 
influences that support substance use and teaching them specific skills for effectively resisting both peer and 
media pressure to smoke, drink or use drugs. 
 
Normative Education 
Normative Education approaches include content and activities to correct inaccurate perceptions regarding the 
high prevalence of substance use. Educating youth about actual rates of use (which are almost always lower 
than perceived rates) can reduce perceptions regarding the social acceptability of drug use. 
 
Competence Enhancement 
Competent enhancement programs recognize the social learning process is important in the development of 
drug use in adolescents. Youth with poor social skills are more susceptible to influences that promote drug use.  
Typical approaches for competence enhancement include life skills training; cognitive skills for resisting 
interpersonal and media influences; skills for increasing self-control, coping strategies, social skills and 
assertive skills training. 
 
Early Intervention/Prevention Service Modality 
Early Intervention/Prevention services may be provided, individually and in groups including families. 
 
Evidence-based Prevention 
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Botvin Life Skills Training (LST) is an evidence-based substance abuse and violence prevention program.  The 
LST program is proven effective in reducing tobacco, nicotine and/or related products, alcohol, opioid, and 
illicit drug use by as much as 80%. Six programs are available: Elementary School Program, Middle School 
Program, High School Program, Transitions Program, Prescription Drug Abuse Prevention Module, and Parent 
Program. 

Outpatient Therapy 
According to the ASAM, outpatient treatment for individuals presenting with substance use disorder 
intervention needs present with early impairment in social functioning.  Individuals in this category experience 
mild levels of impairment (social, educational, peer and family difficulties).  These individuals have been 
screened and assessed for outpatient level care.  Outpatient evidence-based treatment approaches include 
Cognitive Behavioral Therapy, Motivational Interviewing, Motivational Enhancement Therapy (MET), the Seven 
Challenges, and Multi-Dimensional Family Therapy (MDFT).  These services are available at our Clermont 
County, Brown County and Hamilton County Office-based locations as well as through Intensive Home-based 
Services at our 4639 location during the office hours identified for each specific location. 
 
SUD Case Management 
Substance use disorder case management services are provided to assist adolescents, adults and their families 
with obtaining necessary services to meet basic needs or to support the recovery process. While emphasis is 
placed on serving the dually diagnosed individually identified client, services may also be provided to families 
experiencing difficulty with housing, medical care or other basic services as needed to improve functioning and 
reduce substance use for persons served.   These services are available at our Clermont County, Brown County 
and Hamilton County Office-based locations as well as through Intensive Home-based Services at our 4639 
location during the office hours identified for each specific location. 

Information and Referrals for Higher Levels of Care 
Individuals with severe substance use disorders (addiction) require referral to specialized treatment programs 
which may include, intensive outpatient treatment, and medication assisted treatment, and inpatient or 
residential treatment. Individuals assessed to have substance use disorder needs beyond outpatient treatment 
shall be referred to an area provider specializing in medication assisted and inpatient/residential substance use 
disorder treatment. 
 
 

Strong Families 
 
Parent Enrichment 
All parents, including birth, kinship, foster and adoptive parents, can benefit from support including 
mentoring, child development information, education and training, role modeling, hands-on parent guidance 
provided by highly skilled parent educators, daily living skills training and concrete resources and social 
supports. The goal of parent enrichment services is to provide individualized and specialized support, training 
and preparation to promote healthy, well-adjusted children and families. Child Focus Parent Enrichment 
services benefit children, parents and schools. 

• Children benefit from parents improved nurturing practices, enhanced parent-child relationship and 
communication, the implementation of nurturing routines and structure in the home and positive non-
physical discipline practices. 

• Parents benefit from improved knowledge, understanding and response to the child's social, emotional, 
cognitive and physical care needs, improved organization, structure and care giving routines, the quality 
of the parent-child relationship and the support in meeting the family’s basic needs. 

• Schools benefit from the child’s enhanced ability to be successful in the classroom as a result of the 
parent educator’s home-based services and support provided to the family, improved communication, 
coordination and follow through by parents and their support of their child’s educational goals. 

 
Services are provided to parents in Clermont, Brown, and Adams counties using the Nurturing Parent Program, 
an Evidenced-based Best Practice Program. Specific goals of parenting include building self-worth through 
appropriate expectations of children’s growth and development, developing empathy and caring in parents 
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and children, utilizing non-physical discipline practices and techniques, developing appropriate role 
expectations and empowering adults and children through the development of their personal power. 
 
Court- and Home-based Services 
Child Focus offers services to both Juvenile and Domestic Relations Court in Clermont County through a variety 
of programs. 
 

Intensive Home-based Treatment (IHBT) is a therapeutic program that provides individual and family 
therapy, case management, and peer support to youth who are on actively on probation and/or 
involved with the OhioRISE. IHBT is an intensive program for youth who have behavioral health 
concerns as well as chronic family dynamic issues and are at risk of being placed outside of the home. 
On average, services are provided 2-4 hours per week in the home and community. Parent participation 
is required as it has been shown that a child’s progress in treatment is directly related to the family’s 
active involvement in treatment.  Referrals are made through court order, probation officers, and 
OhioRISE. Multi-dimensional Family Therapy (MDFT) is an evidence-based therapy that is often offered 
as part of IHBT services. MDFT is an evidenced-based, comprehensive, family centered treatment 
program for adolescents with substance abuse and related behavioral and emotional disorders.  
Interventions target known risk and promotive factors and processes in the adolescents and parents, 
and the family’s interactions with school and juvenile justice.   
 
Strengthening Families Program (SFP)  
SFP is an evidence-based program that focuses on enhancing parenting skills, children’s life skills, and 
strengthening family communication and cohesion.  It is a 14-week program for children and parents to 
participate in group sessions separately and together.  The overall goals of SFP are to reduce risk 
factors, build protective factors, and strengthen family resiliency.  

 
Juvenile Detention Center Services 
A large percentage of youth held in Juvenile Detention Centers across the United States have mental 
health issues. Child Focus provides a therapist to complete assessments and ongoing consultation to 
youth, to work on anger management, problem solving skills, stress and anxiety, and many other areas. 
 
Domestic Relations Court Liaison 
Child Focus provides a Domestic Court Liaison who connects parents with needed services, offers 
Cooperative Co-parenting groups, and provides Parent Enrichment services.  
 

 
Peer Support 

 
Family Peer Support is provided by an individual, known as a peer support partner, who has self-identified as 
the caregiver of a person with behavioral health challenges and who has successfully navigated service 
systems for at least one year on behalf of the person and successfully meets the requirements to be a Certified 
Peer Recovery Supporter by the Ohio Department of Mental Health and Addiction Services. Child Focus offers 
Peer Support in the Juvenile Court programs, and as a part of MRSS and IHBT. Family Peer Supporter Partners: 

• provide empathic listening and support, 
• assist families in navigating systems 
• supply information about child‐serving systems, children’s behavioral health and development, and 

community resources 
• render advocacy support 
• encourage self‐care activities 
• facilitate familial engagement with service providers 
• model collaboration between families and professionals 
• engage in safety and care planning; exploring and eliminating barriers to care plan follow‐through 
• offer skill‐building for parents that enhances resiliency, communication, advocacy and other areas 

affecting the ability to maintain a child with complex needs in the home, school and community 
• share personal stories 
• providing hope 
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OhioRISE 
 
The State of Ohio designed a reimagined Medicaid system and structure of services to better serve children 
and youth with complex behavioral health needs and their families/caregivers. The Ohio Resilience through 
Integrated Systems and Excellence (OhioRISE) Program aims to improve care and outcomes for children and 
youth with complex behavioral health and multi-system needs and their families/caregivers by: 1. Creating a 
seamless and integrated delivery system for children and youth, families/caregivers, and system partners; 2. 
Providing a “locus of accountability” by offering community-driven comprehensive care coordination; and 3. 
Expanding access to critical services needed for this population while assisting families, state and local child 
serving agencies, and other health providers to locate and use these services when necessary. Child Focus is a 
subdelegate care management entity (CME) providing wraparound-driven care coordination services to 
OhioRISE enrollees living in the catchment area. 
 

 

Child Focus 
Locations and Hours of Operation 

 
Address         Hours of Operation 
Child Focus (Clermont County)      M-Th 8am to 9pm 
Owned by Child Focus       F and Sat 8am to 4:30pm 
4633 Aicholtz Road 
Cincinnati, OH 45244 
This location provides Outpatient, Crisis, SUD and School-based Services 
 
Child Focus (Strong Families Programs, and Corporate Offices)  M-F 8am to 5pm   
Owned by Child Focus 
4629 Aicholtz Road 
Cincinnati, OH 45244 
This location provides Prevention, Outpatient, SUD and Intensive Home-based Services 
 
Child Focus Carter Center for Educational Excellence 
(Wasserman Day Treatment – Clermont County)    Program: M-F 8am to 1:30pm 
Owned by Child Focus       Staff available M-F until 4:30pm 
2337 Clermont Center Drive       Parent groups: M 5:30pm to 7pm 
Batavia, OH 45103    
This location provides Day Treatment Services       
           
CEC-South: Genesis and STAR Programs     M-F 8a to 4:30p 
Owned by CNE School District 
463 South Broadway 
Owensville, OH  45160 
This location provides School-based Services  
 
Child Focus (Little Fork Family Advocacy Center)    M-F 8a to 4:30p 
Owned by Mercy Hospital Clermont 
3000 Hospital Drive, Suite 110 
Batavia, OH 45103 
This location provides Outpatient Services 
 
Child Focus (Felicity Outstation) 
Donated Space        Hours by appointment only 
Felicity Christian Church 
847 State Route 133 
Felicity, OH 45120 
This location provides Outpatient Services 
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Child Focus (Brown County Office)      M through Th 8am to 8pm 
Owned by Child Focus       F 8am to 4:30pm 
710 N. High Street 
Mt. Orab, OH 45154 
This location provides Outpatient, Crisis, SUD and School-based Services 
 
Child Focus Wasserman Day Treatment – Brown County   Program: M-F 8am to 1:30pm 
Owned by RULH School District      Staff available M-F until 4:30pm 
2300 Rains Eitel Road        Parent groups: M 5:30pm to 7pm 
Aberdeen, OH  45101  
This location provides Day Treatment Services 
 
Child Focus (Hamilton County Office)      M through Th 8am to 8pm 
Leased Space 
4411 Montgomery Road 
Cincinnati, OH  45212 
This location provides Outpatient, Crisis, SUD and School-based Services 
 
* This document will be revised and updated when any information related to services changes. 
**This document is available for review by persons served, their family, significant others and the public upon 
request. 
 
 


